
Referral 

Submitted

Referral check

Your doctor or 

nurse practitioner 

submits a referral 

to 

Access CAMH.

Access CAMH 

reviews referral to 

make sure all the 

necessary  

information is 

provided. The 

referral source will 

be contacted if 

information is 

missing. 

Complete referral 

confirmed

Access CAMH 

sends suitable 

referrals to ANS.

ANS reviews 

referral 

We want to make 

sure the services are 

right for you. 

If the services are not

right for you, ANS will 

contact you and the 

referral source. 

If the services are 

right for you, the 

referral is added to 

the ANS waitlist. 

Book 

appointment

ANS calls or emails 

you to book an 

appointment (if 

you prefer mail, let 

us know). 
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ANS General Timeline of Events 

Appointment 

with ANS

You will meet with 

a psychiatrist, 

psychologist, or 

other team 

member for an 

assessment. 

You might need 

more than one 

appointment. 

Assessment 

complete

A letter with 

recommendations that 

were discussed with you 

will be sent to the 

referral source. If you 

were referred to see 

another ANS team 

member, you are added 

to the waitlist. 

You might be referred to 

other CAMH programs 

or a community service. 

Discharge

If no further 

appointments are 

needed, you are 

discharged from the 

service.

If services are 

needed again, a new 

referral can be 

submitted. 
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Client remains on the wait 

list until closer to the time 

of appointment booking

ACCESS CAMH will send 

the referral to the most 

suitable service(s) at 

CAMH. 

They might share other 

options outside of CAMH if 

there are no services for 

what is requested. 

The referral source is 

updated with any actions.


